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An employee’s ability to properly resolve a customer issue or complaint is crucial in enhancing customer
loyalty. They must not only feel confident that we are competent to resolve any issue of inconvenience, but
also walk away feeling valued, respected, and that they are not to blame for the issue or concern.

This mini-toolkit is a companion guide to our popular workshop “The Art of Listening & Service Recovery”
and it provides tips, techniques, and best practices for calming upset customers, listening carefully to
effectively resolve the issue, examples of empathic responses that diffuse tense situations, suggested actions
to take when you cannot accommodate a customer request, and the importance of maintaining a positive
attitude with dealing with difficult customers.
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From reader reviews:

Connie King:

Do you have favorite book? Should you have, what is your favorite's book? Guide is very important thing for
us to understand everything in the world. Each book has different aim as well as goal; it means that
publication has different type. Some people sense enjoy to spend their time to read a book. They are reading
whatever they acquire because their hobby is definitely reading a book. What about the person who don't like
reading a book? Sometime, particular person feel need book if they found difficult problem or perhaps
exercise. Well, probably you'll have this The Service Recovery Toolkit.

John Ashcraft:

Do you one among people who can't read satisfying if the sentence chained in the straightway, hold on guys
this aren't like that. This The Service Recovery Toolkit book is readable through you who hate the straight
word style. You will find the data here are arrange for enjoyable examining experience without leaving even
decrease the knowledge that want to deliver to you. The writer connected with The Service Recovery Toolkit
content conveys the idea easily to understand by a lot of people. The printed and e-book are not different in
the content but it just different as it. So , do you continue to thinking The Service Recovery Toolkit is not
loveable to be your top list reading book?

Patsy Cassella:

Your reading 6th sense will not betray a person, why because this The Service Recovery Toolkit guide
written by well-known writer whose to say well how to make book that may be understand by anyone who
else read the book. Written inside good manner for you, still dripping wet every ideas and composing skill
only for eliminate your own personal hunger then you still skepticism The Service Recovery Toolkit as good
book not only by the cover but also through the content. This is one publication that can break don't judge
book by its include, so do you still needing one more sixth sense to pick that!? Oh come on your studying
sixth sense already said so why you have to listening to one more sixth sense.

William Black:

Publication is one of source of know-how. We can add our knowledge from it. Not only for students but in
addition native or citizen have to have book to know the up-date information of year to be able to year. As
we know those publications have many advantages. Beside we all add our knowledge, could also bring us to
around the world. By book The Service Recovery Toolkit we can get more advantage. Don't that you be
creative people? To become creative person must love to read a book. Just choose the best book that ideal
with your aim. Don't be doubt to change your life at this book The Service Recovery Toolkit. You can more
desirable than now.
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