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If the true face of any organization is its customer service people, then nothing is more important than the
training of these crucial employees. Customer Service Training 101 offers an easy-to-implement approach
for busy managers and trainers seeking to motivate their people and equip them with the tools they need to
excel in this essential role. Featuring interactive lessons that can be adapted for any type of business and for
any type of trainee, this ready-to-use guide addresses important customer service areas including: * making a
good first impression * projecting a positive attitude * communicating effectively through verbal, nonverbal,
and listening skills * developing trust, establishing rapport, and making customers feel valued * confidently
handling "difficult" customers and situations * interacting effectively face-to-face, and via telephone and e-
mail The professionalism and enthusiasm of frontline employees reflect directly on the company they
represent. Packed with powerful, proven ideas, this inspiring, comprehensive training manual will pave the
way to superior customer service.
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From reader reviews:

Kevin Santiago:

Book is to be different for every single grade. Book for children right up until adult are different content. As
you may know that book is very important normally. The book Customer Service Training 101: Quick and
Easy Techniques That Get Great Results ended up being making you to know about other understanding and
of course you can take more information. It is extremely advantages for you. The e-book Customer Service
Training 101: Quick and Easy Techniques That Get Great Results is not only giving you considerably more
new information but also to be your friend when you sense bored. You can spend your spend time to read
your book. Try to make relationship with the book Customer Service Training 101: Quick and Easy
Techniques That Get Great Results. You never experience lose out for everything if you read some books.

Daniel Cadena:

In this 21st millennium, people become competitive in each and every way. By being competitive at this
point, people have do something to make these survives, being in the middle of often the crowded place and
notice by simply surrounding. One thing that at times many people have underestimated the idea for a while
is reading. Yep, by reading a e-book your ability to survive enhance then having chance to stand up than
other is high. To suit your needs who want to start reading some sort of book, we give you that Customer
Service Training 101: Quick and Easy Techniques That Get Great Results book as starter and daily reading
book. Why, because this book is greater than just a book.

Brian Pena:

As people who live in the actual modest era should be revise about what going on or information even
knowledge to make them keep up with the era that is always change and advance. Some of you maybe may
update themselves by reading through books. It is a good choice in your case but the problems coming to you
is you don't know which you should start with. This Customer Service Training 101: Quick and Easy
Techniques That Get Great Results is our recommendation to help you keep up with the world. Why, as this
book serves what you want and wish in this era.

Michael Espy:

Are you kind of stressful person, only have 10 as well as 15 minute in your moment to upgrading your mind
expertise or thinking skill perhaps analytical thinking? Then you have problem with the book as compared to
can satisfy your limited time to read it because this time you only find publication that need more time to be
learn. Customer Service Training 101: Quick and Easy Techniques That Get Great Results can be your
answer since it can be read by you actually who have those short extra time problems.
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