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Transnational customer service workers are an emerging touchstone of globalization given their location at
the intersecting borders of identity, class, nation, and production. Unlike outsourced manufacturing jobs, call
center work requires voice-to-voice conversation with distant customers; part of the product being exchanged
in these interactions is a responsive, caring, connected self. In Phone Clones, Kiran Mirchandani explores the
experiences of the men and women who work in Indian call centers through one hundred interviews with
workers in Bangalore, Delhi, and Pune.

As capital crosses national borders, colonial histories and racial hierarchies become inextricably intertwined.
As a result, call center workers in India need to imagine themselves in the eyes of their Western clients-to
represent themselves both as foreign workers who do not threaten Western jobs and as being "just like" their
customers in the West. In order to become these imagined ideal workers, they must be believable and
authentic in their emulation of this ideal. In conversation with Western clients, Indian customer service
agents proclaim their legitimacy, an effort Mirchandani calls "authenticity work," which involves
establishing familiarity in light of expectations of difference. In their daily interactions with customers,
managers and trainers, Indian call center workers reflect and reenact a complex interplay of colonial
histories, gender practices, class relations, and national interests.
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From reader reviews:

Lavelle Hildreth:

The knowledge that you get from Phone Clones: Authenticity Work in the Transnational Service Economy is
the more deep you searching the information that hide within the words the more you get considering reading
it. It doesn't mean that this book is hard to understand but Phone Clones: Authenticity Work in the
Transnational Service Economy giving you joy feeling of reading. The article writer conveys their point in
specific way that can be understood through anyone who read that because the author of this publication is
well-known enough. This particular book also makes your own personal vocabulary increase well. It is
therefore easy to understand then can go along with you, both in printed or e-book style are available. We
advise you for having this kind of Phone Clones: Authenticity Work in the Transnational Service Economy
instantly.

Anthony Callahan:

The guide untitled Phone Clones: Authenticity Work in the Transnational Service Economy is the e-book
that recommended to you to study. You can see the quality of the reserve content that will be shown to an
individual. The language that author use to explained their ideas are easily to understand. The article writer
was did a lot of research when write the book, to ensure the information that they share to you personally is
absolutely accurate. You also could get the e-book of Phone Clones: Authenticity Work in the Transnational
Service Economy from the publisher to make you far more enjoy free time.

Craig Brown:

People live in this new day of lifestyle always try and and must have the time or they will get wide range of
stress from both way of life and work. So , when we ask do people have free time, we will say absolutely
indeed. People is human not really a huge robot. Then we request again, what kind of activity are you
experiencing when the spare time coming to anyone of course your answer can unlimited right. Then ever try
this one, reading textbooks. It can be your alternative in spending your spare time, the actual book you have
read will be Phone Clones: Authenticity Work in the Transnational Service Economy.

Larry Hayes:

In this time globalization it is important to someone to find information. The information will make someone
to understand the condition of the world. The health of the world makes the information better to share. You
can find a lot of personal references to get information example: internet, newspaper, book, and soon. You
can observe that now, a lot of publisher that will print many kinds of book. The particular book that
recommended to your account is Phone Clones: Authenticity Work in the Transnational Service Economy
this reserve consist a lot of the information of the condition of this world now. This book was represented
how does the world has grown up. The terminology styles that writer make usage of to explain it is easy to
understand. The actual writer made some analysis when he makes this book. This is why this book ideal all



of you.
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