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En el libro que aqui se presenta, en los dos primeros capitul os, se trata de clarificar conceptosy sistematizar
las diversas metodologias y enfoques surgidos en este campo de estudio. Tras la delimitacién de las
diferentes nociones ymodel os relacionados con la gestion del conocimiento y el capital intelectual, se
propone, en el capitulo tercero, con un enfoque préactico, cuales son laspautas y fases que las organi zaciones
pueden seguir para una gestion eficaz del conocimiento. El capitulo cuarto se dedicaalagestion de la
calidad partiendo de los fundamentos de la calidad, se analiza el nuevo enfoque con el que las normas

1 SO9000:2000 se ocupan de los sistemas de gestion de la calidad, concluyéndose con unareferenciaala
Politica de la Union Europea parala promocién de la calidad. El Gltimo capitulo seiniciacon los
fundamentos y principios de la gestién de la calidad total. Realizado su andlisis se estudia la estructura del
Modelo EFQM de Excelencia para finalizar con un epigrafe dedicado aplantear como la gestién de la calidad
total puede ser un soporte real plenamente valido parala aplicacion de la gestion del conocimiento.INDICE
RESUMIDO: Introduccion. La nueva economia. El capital intelectual como recurso estratégico. La gestion
del conocimiento en laempresa. Calidad y competitividad. Calidad total y gestion del conocimiento.
Biliografia. Glosario.
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From reader reviews:
Carol Pyles:

What do you consider book? It is just for students because they are still students or thisfor all peoplein the
world, what best subject for that? Just simply you can be answered for that problem above. Every person has
diverse personality and hobby for each other. Don't to be compelled someone or something that they don't
want do that. Y ou must know how great along with important the book Gestion del conocimiento y calidad
total (Spanish Edition). All type of book can you see on many resources. Y ou can look for the internet
solutions or other social media.

JohnnieLewis;

Reading a e-book can be one of alot of exercise that everyone in the world loves. Do you like reading book
therefore. There are alot of reasons why people like it. First reading areserve will give you alot of new info.
When you read a e-book you will get new information due to the fact book is one of many waysto share the
information or even their idea. Second, examining a book will make an individual more imaginative. When
you studying a book especially fictional book the author will bring that you imagine the story how the people
do it anything. Third, you are able to share your knowledge to other people. When you read this Gestion del
conocimiento y calidad total (Spanish Edition), it is possible to tells your family, friendsin addition to soon
about yours reserve. Y our knowledge can inspire different ones, make them reading a book.

K atie Johnson:

The publication with title Gestion del conocimiento y calidad total (Spanish Edition) posesses alot of
information that you can discover it. Y ou can get alot of benefit after read this book. This particular book
exist new information the information that exist in this book represented the condition of the world now.
That isimportant to yo7u to know how the improvement of the world. This specific book will bring you with
new era of the glowbal growth. Y ou can read the e-book on your smart phone, so you can read this anywhere
you want.

Harold Smith:

A lot of people said that they feel weary when they reading a e-book. They are directly felt it when they get a
half elements of the book. Y ou can choose the particular book Gestion del conocimiento y calidad total
(Spanish Edition) to make your current reading is interesting. Y our own skill of reading skill is developing
when you similar to reading. Try to choose simple book to make you enjoy you just read it and mingle the
sensation about book and examining especialy. It isto be 1st opinion for you to like to open a book and
examineit. Beside that the book Gestion del conocimiento y calidad total (Spanish Edition) can to be your
friend when you're feel alone and confuse using what must you're doing of that time.
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