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How can you enhance reference services without adding staff?Modern law librarians are under growing
pressure to keep up with new technologies, deal instantly with the demands of patrons, keep the library safe
and user-friendly, and generally offer the best possible service while keeping costs down. Emerging
Solutions in Reference Services: Implications for Libraries in the New Millennium is a very practical guide
for coping with rapidly changing technology and increasing demands for services. Its sane, well-researched
advice and suggestions can help you deal with the hectic days and nights behind the reference desk.Emerging
Solutions in Reference Services suggests up-to-date, innovative ways to deal with the traditional issues
confronting librarians, including:

handling problem patrons and ensuring security●

assigning reference responsibilities●

teaching patrons at the reference desk or on library tours●

drafting enforceable rules●

avoiding the unauthorized practice of law●

charging--or not charging--fees for services●

cross-training reference personnelSome of the traditional problems of law librarians are solved by●

computers; others are actually exacerbated by the new technologies available. In addition to finding ways
that technology can help law librarians, Emerging Solutions in Reference Services offers solutions for the
special problems posed by new technology, including questions of Web design, setting up online reference
services, virtual library tours, Internet training for patrons, and ensuring technological competency of staff.
In these days of decreasing budgets and increasing demands for services, Emerging Solutions in Reference
Services is an invaluable resource for the librarian caught in the middle.
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From reader reviews:

Chad Brown:

The book Emerging Solutions in Reference Services: Implications for Libraries in the New Millennium
(Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2) gives you the sense of
being enjoy for your spare time. You should use to make your capable considerably more increase. Book can
to be your best friend when you getting stress or having big problem with your subject. If you can make
looking at a book Emerging Solutions in Reference Services: Implications for Libraries in the New
Millennium (Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2) to be your
habit, you can get much more advantages, like add your own capable, increase your knowledge about several
or all subjects. You can know everything if you like open up and read a reserve Emerging Solutions in
Reference Services: Implications for Libraries in the New Millennium (Monograph Published
Simultaneously As Legal Reference Services Quarterly, 1/2). Kinds of book are a lot of. It means that,
science reserve or encyclopedia or other individuals. So , how do you think about this publication?

Stephen Thrush:

Reading a book tends to be new life style with this era globalization. With examining you can get a lot of
information that can give you benefit in your life. Together with book everyone in this world can easily share
their idea. Textbooks can also inspire a lot of people. Plenty of author can inspire their own reader with their
story or even their experience. Not only the storyplot that share in the publications. But also they write about
the data about something that you need instance. How to get the good score toefl, or how to teach your
children, there are many kinds of book that you can get now. The authors on earth always try to improve
their proficiency in writing, they also doing some analysis before they write with their book. One of them is
this Emerging Solutions in Reference Services: Implications for Libraries in the New Millennium
(Monograph Published Simultaneously As Legal Reference Services Quarterly, 1/2).

Josephine Mares:

Playing with family inside a park, coming to see the sea world or hanging out with buddies is thing that
usually you have done when you have spare time, after that why you don't try factor that really opposite from
that. 1 activity that make you not experience tired but still relaxing, trilling like on roller coaster you have
been ride on and with addition details. Even you love Emerging Solutions in Reference Services:
Implications for Libraries in the New Millennium (Monograph Published Simultaneously As Legal
Reference Services Quarterly, 1/2), you may enjoy both. It is excellent combination right, you still want to
miss it? What kind of hang-out type is it? Oh can happen its mind hangout folks. What? Still don't obtain it,
oh come on its known as reading friends.



Matthew Seifert:

Do you one of the book lovers? If so, do you ever feeling doubt while you are in the book store? Make an
effort to pick one book that you find out the inside because don't assess book by its protect may doesn't work
the following is difficult job because you are afraid that the inside maybe not because fantastic as in the
outside seem likes. Maybe you answer can be Emerging Solutions in Reference Services: Implications for
Libraries in the New Millennium (Monograph Published Simultaneously As Legal Reference Services
Quarterly, 1/2) why because the amazing cover that make you consider regarding the content will not
disappoint a person. The inside or content is fantastic as the outside or perhaps cover. Your reading sixth
sense will directly assist you to pick up this book.
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