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Best Value lies at the heart of the Government's commitment to improve services and hold councils
accountable to local people for the results they achieve. It is now a reality with legislation in force from April
2000 obliging all local authorities to publish a five-year programme indicating which services are to be
reviewed. Library services are a large part of that process. This training package aims to help conduct best
value reviews. It is focused around the "four Cs" of the best value review process: Challenge why and how
each service is provided; Compare standards with other libraries and commercial enterprises; Consult
customers and stakeholders about activities and priorities; and Compete to insure the quality of services
provided equals or exceeds that of other providers. The emphasis of the one-day course is firmly on
communiction, information sharing, continuous improvement, thinking creatively and building a vision for
the future. It is aimed at those involved with the review process and can be delivered as a one-day course for
managers and review team members, and as a half-day course for other staff.
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From reader reviews:

Natalie Hernandez:

Book is to be different per grade. Book for children right up until adult are different content. We all know
that that book is very important for us. The book Delivering Best Value in Library and Information Services:
Conducting the Review had been making you to know about other understanding and of course you can take
more information. It is very advantages for you. The e-book Delivering Best Value in Library and
Information Services: Conducting the Review is not only giving you much more new information but also to
become your friend when you sense bored. You can spend your own spend time to read your guide. Try to
make relationship together with the book Delivering Best Value in Library and Information Services:
Conducting the Review. You never experience lose out for everything when you read some books.

Joyce Matchett:

This book untitled Delivering Best Value in Library and Information Services: Conducting the Review to be
one of several books in which best seller in this year, this is because when you read this publication you can
get a lot of benefit upon it. You will easily to buy this particular book in the book retail outlet or you can
order it by way of online. The publisher with this book sells the e-book too. It makes you easier to read this
book, since you can read this book in your Smartphone. So there is no reason for your requirements to past
this guide from your list.

Guadalupe Marshall:

Often the book Delivering Best Value in Library and Information Services: Conducting the Review will
bring that you the new experience of reading any book. The author style to explain the idea is very unique.
Should you try to find new book to see, this book very appropriate to you. The book Delivering Best Value
in Library and Information Services: Conducting the Review is much recommended to you to learn. You can
also get the e-book from your official web site, so you can more readily to read the book.

Franklin Crossland:

Delivering Best Value in Library and Information Services: Conducting the Review can be one of your
beginning books that are good idea. Most of us recommend that straight away because this reserve has good
vocabulary that could increase your knowledge in language, easy to understand, bit entertaining but
nonetheless delivering the information. The article author giving his/her effort to put every word into
enjoyment arrangement in writing Delivering Best Value in Library and Information Services: Conducting
the Review nevertheless doesn't forget the main position, giving the reader the hottest along with based
confirm resource information that maybe you can be considered one of it. This great information can drawn
you into fresh stage of crucial pondering.
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