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Great customer service is rare. In fact, one survey found that while 80 percent of companies described
themselves as delivering “superior” service, consumers estimated the number at a mere 8 percent. The
problem, according to service expert Steve Curtin, is actually quite simple. When asked what their work
entails, most employees list the duties and tasks associated with their position. Very few refer to the true
essence of their job, which should be their highest priority—to create delighted customers who will be less
price sensitive, have higher repurchase rates, and enthusiastically recommend the company or brand to
others. Without this customer focus, all that exists is a transaction—and transactional service does not make
a lasting positive impression or inspire loyalty. In Delight Your Customers, Curtin reveals three elements
common to all exceptional service experiences. He also makes a compelling case that attention needs to shift
from monitoring service activities to modeling, recognizing, and reinforcing the behaviors that actually
create happy customers, such as expressing genuine interest, offering sincere compliments, sharing unique
knowledge, conveying authentic enthusiasm, providing pleasant surprises, and delivering service heroics
when needed. Illustrated with real-world stories and examples, this refreshing guide helps readers
everywhere take their customer service from ordinary to extraordinary.
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From reader reviews:

Grady Long:

What do you concerning book? It is not important along? Or just adding material when you need something
to explain what your own problem? How about your time? Or are you busy particular person? If you don't
have spare time to perform others business, it is gives you the sense of being bored faster. And you have
extra time? What did you do? Every individual has many questions above. They have to answer that question
because just their can do which. It said that about guide. Book is familiar in each person. Yes, it is suitable.
Because start from on jardín de infancia until university need this specific Delight Your Customers: 7 Simple
Ways to Raise Your Customer Service from Ordinary to Extraordinary to read.

Maria Carlin:

Here thing why this kind of Delight Your Customers: 7 Simple Ways to Raise Your Customer Service from
Ordinary to Extraordinary are different and trusted to be yours. First of all reading through a book is good
but it really depends in the content than it which is the content is as tasty as food or not. Delight Your
Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary to Extraordinary giving you
information deeper and different ways, you can find any book out there but there is no reserve that similar
with Delight Your Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary to
Extraordinary. It gives you thrill reading through journey, its open up your own personal eyes about the thing
that will happened in the world which is perhaps can be happened around you. You can easily bring
everywhere like in park your car, café, or even in your means home by train. For anyone who is having
difficulties in bringing the imprinted book maybe the form of Delight Your Customers: 7 Simple Ways to
Raise Your Customer Service from Ordinary to Extraordinary in e-book can be your option.

Susan Padgett:

This book untitled Delight Your Customers: 7 Simple Ways to Raise Your Customer Service from Ordinary
to Extraordinary to be one of several books this best seller in this year, that's because when you read this
publication you can get a lot of benefit into it. You will easily to buy this kind of book in the book retail store
or you can order it by way of online. The publisher in this book sells the e-book too. It makes you more
readily to read this book, since you can read this book in your Touch screen phone. So there is no reason to
you to past this reserve from your list.

Melissa Fernandez:

A lot of people always spent all their free time to vacation or perhaps go to the outside with them family or
their friend. Are you aware? Many a lot of people spent many people free time just watching TV, or maybe
playing video games all day long. If you want to try to find a new activity that is look different you can read
a new book. It is really fun for you. If you enjoy the book you read you can spent all day every day to
reading a book. The book Delight Your Customers: 7 Simple Ways to Raise Your Customer Service from



Ordinary to Extraordinary it is extremely good to read. There are a lot of those who recommended this book.
They were enjoying reading this book. If you did not have enough space to deliver this book you can buy the
particular e-book. You can m0ore simply to read this book out of your smart phone. The price is not too
expensive but this book has high quality.
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