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Studienarbeit aus dem Jahr 2006 im Fachbereich BWL - Marketing, Unternehmenskommunikation, CRM,
Marktforschung, Social Media, Note: 1,0, FOM Essen, Hochschule für Oekonomie & Management
gemeinnützige GmbH, Hochschulleitung Essen früher Fachhochschule, 22 Quellen im Literaturverzeichnis,
Sprache: Deutsch, Abstract: Ziel dieser Arbeit ist es, das Thema Kundenclubs und Kundenkarten zu erklären.
Dazu werden die Kundenclubs und -karten zuerst in die Theorie eingeordnet, der Begriff der Kundenbindung
definiert und die Instrumente der Kundenbindung näher erläutert. Zusätzlich zur Kundenbindungsdefinition
wird auch das Ziel von Kundenbindungsmaßnahmen dargelegt. Die Kapitel 4 bis 6 stellen die
Bindungsinstrumente Kundenclubs und Kundenkarten sowie deren Ziele vor. Neben der Begriffsbestimmung
wird auf unterschiedliche Clubleistungen und deren Arten eingegangen sowie die verschiedenen Funktionen
von Kundenkarten erklärt. Wie das System von Bonuskarten funktioniert zeigt das Beispiel Payback. Die
Kapitel Kundenclubs und -karten schließen beide mit verschiedenen Studien und statistischen Auswertungen
ab. Das Kapitel 7 beendet den Überblick der Kundenclubs und Kundenkarten mit einem Ausblick.
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From reader reviews:

David Henry:

The book Kundenclubs und Kundenkarten. Ein Überblick (German Edition) will bring you to definitely the
new experience of reading some sort of book. The author style to clarify the idea is very unique. If you try to
find new book to study, this book very ideal to you. The book Kundenclubs und Kundenkarten. Ein
Überblick (German Edition) is much recommended to you to learn. You can also get the e-book from the
official web site, so you can quicker to read the book.

Lorraine Woodward:

Reading a reserve tends to be new life style in this particular era globalization. With examining you can get a
lot of information that will give you benefit in your life. With book everyone in this world can certainly
share their idea. Guides can also inspire a lot of people. A great deal of author can inspire their reader with
their story or their experience. Not only the story that share in the guides. But also they write about the data
about something that you need example. How to get the good score toefl, or how to teach your sons or
daughters, there are many kinds of book which exist now. The authors these days always try to improve their
proficiency in writing, they also doing some research before they write to their book. One of them is this
Kundenclubs und Kundenkarten. Ein Überblick (German Edition).

Linda Hill:

A lot of people always spent their very own free time to vacation or even go to the outside with them family
or their friend. Do you know? Many a lot of people spent they will free time just watching TV, or playing
video games all day long. If you wish to try to find a new activity that's look different you can read a new
book. It is really fun for yourself. If you enjoy the book which you read you can spent the entire day to
reading a guide. The book Kundenclubs und Kundenkarten. Ein Überblick (German Edition) it is very good
to read. There are a lot of individuals who recommended this book. They were enjoying reading this book. In
case you did not have enough space to bring this book you can buy often the e-book. You can m0ore simply
to read this book through your smart phone. The price is not to cover but this book has high quality.

Leonard Jones:

The book untitled Kundenclubs und Kundenkarten. Ein Überblick (German Edition) contain a lot of
information on that. The writer explains your ex idea with easy method. The language is very simple to
implement all the people, so do definitely not worry, you can easy to read the idea. The book was published
by famous author. The author will bring you in the new era of literary works. You can actually read this book
because you can keep reading your smart phone, or product, so you can read the book within anywhere and
anytime. If you want to buy the e-book, you can open their official web-site in addition to order it. Have a
nice study.
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