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Bachelorarbeit aus dem Jahr 2015 im Fachbereich Medien / Kommunikation - Public Relations, Werbung,
Marketing, Social Media, Note: 1,5, Universitét Regensburg (Institut fir Information und Medien, Sprache
und Kultur), Sprache: Deutsch, Abstract: Technologien des Webs 2.0 eréffnen einerseits eine Vielzahl neuer
Kommunikations- und I nteraktionsmdglichkeiten, erfordern jedoch andererseits fir Unternehmen und
Personen in der Offentlichkeit einen sorgfaltigsten und bedachten Umgang; besondersim Falle von
auftretenden Krisen.

Am Beispiel der Steueraffare des ehemaligen FC Bayern-Managers und Prasidenten Uli Hoenel3 wird
dargestellt, welche Herausforderungen in der modernen Krisenkommunikation zu bewaltigen sind und
welche Strategien sich hierfir eréffnen. Es wird weiterhin untersucht, wie einzelne Handlungsschritte die
offentliche Wahrnehmung akut und nachhaltig bestimmen.

Anschlieffend werden die entscheidenden Malinahmen und Strategien im Fall Uli Hoenef3 und auf3erdem die
Reaktionen des mit ihm stark verbundenen FC Bayern Miinchen dargestellt und bewertet. Zum Abschluss
wird aufgezeigt, welche Schliisse aus dem Fall Hoenef3 gezogen werden kénnen und mit welchen generellen
Anforderungen sich die Krisenkommunikation in der Zukunft auseinander setzen muss.
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From reader reviews:
ArchieMoriarty:

What do you with regards to book? It is not important along with you? Or just adding material when you
really need something to explain what you problem? How about your free time? Or are you busy man? If you
don't have spare time to try and do others business, it is gives you the sense of being bored faster. And you
have extratime? What did you do? Everyone has many questions above. They should answer that question
because just their can do which. It said that about e-book. Book is familiar on every person. Yes, itis
suitable. Because start from on kindergarten until university need this kind of Strategien der
Krisenkommunikation fir Personen des dffentlichen Lebens. Die mediale Wahrnehmung der Steueraffare
von Uli Hoenel3 (German Edition) to read.

Donna L acher:

Hey guys, do you wishes to finds a new book to read? May be the book with the subject Strategien der
Krisenkommunikation fir Personen des 6ffentlichen Lebens. Die mediale Wahrnehmung der Steueraffére
von Uli Hoenef3 (German Edition) suitable to you? Often the book was written by renowned writer in this
era. The actual book untitled Strategien der Krisenkommunikation fiir Personen des &ffentlichen Lebens. Die
mediale Wahrnehmung der Steuerafféare von Uli Hoenel3 (German Edition)is the main of several booksthis
everyone read now. That book was inspired a number of people in the world. When you read this e-book you
will enter the new way of measuring that you ever know just before. The author explained their ideain the
simple way, and so all of people can easily to be aware of the core of this reserve. This book will giveyou a
lots of information about this world now. So that you can see the represented of the world with this book.

Tara Scribner:

A lot of people aways spent their own free time to vacation or maybe go to the outside with them household
or their friend. Do you know? Many alot of people spent that they free time just watching TV, aswell as
playing video games all day long. If you would like try to find a new activity honestly, that is look different
you can read some sort of book. It isreally fun for you personally. If you enjoy the book which you read you
can spent 24 hours a day to reading a guide. The book Strategien der Krisenkommunikation fir Personen des
offentlichen Lebens. Die mediale Wahrnehmung der Steueraffére von Uli Hoenef3 (German Edition) it is
very good to read. There are alot of people that recommended this book. These folks were enjoying reading
this book. Should you did not have enough space bringing this book you can buy the particular e-book. Y ou
can mOore very easily to read this book out of your smart phone. The priceis not to cover but this book has
high quality.

Minnie Weiner:

Book is one of source of understanding. We can add our understanding from it. Not only for students but also



native or citizen have to have book to know the upgrade information of year for you to year. Aswe know
those publications have many advantages. Beside all of us add our knowledge, can aso bring us to around
the world. By the book Strategien der Krisenkommunikation fur Personen des 6ffentlichen Lebens. Die
mediale Wahrnehmung der Steuerafféare von Uli Hoenef3 (German Edition) we can take more advantage.
Don't one to be creative people? For being creative person must want to read a book. Just simply choose the
best book that ideal with your aim. Don't be doubt to change your life with this book Strategien der
Krisenkommunikation fUr Personen des offentlichen L ebens. Die mediale Wahrnehmung der Steueraffare
von Uli Hoenel3 (German Edition). Y ou can more pleasing than now.
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