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Good customer service might seem like a matter of attitude, but with a little knowledge of basic behavioral
psychology, any service rep or team can dramatically improve service quality. Great Customer Connections
presents a step-by-step program for turning each customer interaction into a peak experience. Adapting
scientific research into easy-to-apply practices, the book lets service professionals:

* connect with customers and “speak the language” of each one’s unique personality
* use the “secret phrases” that make them feel great
* tell them anything without upsetting them
* stop saying “no” -- permanently
* defuse any crisis and take command of each interaction even with difficult or unclear customers

Combining known principles of behavioral psychology with field-proven techniques, Great Customer
Connections is the key to revolutionizing the service quality that you, your team, and your entire company
provide.
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From reader reviews:

Todd Crain:

Why don't make it to be your habit? Right now, try to ready your time to do the important action, like
looking for your favorite book and reading a book. Beside you can solve your trouble; you can add your
knowledge by the book entitled Great Customer Connections: Simple Psychological Techniques That
Guarantee Exceptional Service. Try to stumble through book Great Customer Connections: Simple
Psychological Techniques That Guarantee Exceptional Service as your good friend. It means that it can
being your friend when you really feel alone and beside that of course make you smarter than previously.
Yeah, it is very fortuned for you personally. The book makes you more confidence because you can know
every little thing by the book. So , we need to make new experience in addition to knowledge with this book.

George Clark:

What do you think about book? It is just for students since they are still students or that for all people in the
world, what the best subject for that? Just you can be answered for that question above. Every person has
several personality and hobby for each other. Don't to be compelled someone or something that they don't
wish do that. You must know how great along with important the book Great Customer Connections: Simple
Psychological Techniques That Guarantee Exceptional Service. All type of book would you see on many
methods. You can look for the internet sources or other social media.

Marcos Anderson:

As people who live in typically the modest era should be update about what going on or details even
knowledge to make these individuals keep up with the era which can be always change and move ahead.
Some of you maybe can update themselves by studying books. It is a good choice for you but the problems
coming to an individual is you don't know which one you should start with. This Great Customer
Connections: Simple Psychological Techniques That Guarantee Exceptional Service is our recommendation
to help you keep up with the world. Why, as this book serves what you want and wish in this era.

Dina Hirsch:

A lot of people always spent their own free time to vacation as well as go to the outside with them family or
their friend. Do you know? Many a lot of people spent they will free time just watching TV, or playing video
games all day long. If you need to try to find a new activity that is look different you can read a book. It is
really fun to suit your needs. If you enjoy the book that you just read you can spent the entire day to reading
a guide. The book Great Customer Connections: Simple Psychological Techniques That Guarantee
Exceptional Service it doesn't matter what good to read. There are a lot of individuals who recommended this
book. They were enjoying reading this book. Should you did not have enough space to develop this book you
can buy the actual e-book. You can m0ore very easily to read this book out of your smart phone. The price is
not to fund but this book provides high quality.
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