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Discover the administration fundamentals and challenges of Salesforce CRM

About This Book

Learn how various components provided by Salesforce can be used to build and administrator Salesforce●

CRM and Force.com applications
Focus on the profiles, roles, workflows, and approval processes with screenshots to provide a visualization●

of the concepts
Explore the advanced concepts of management, reporting, and security tools provided by platform with●

practical insight and illustrations

Who This Book Is For

This book is targeted at expert administrators or professionals who are new to Salesforce and want to learn
the various features supported by the platform in a short space of time. The book can also be used by
professionals preparing for Developer and Administrator certification exams from Salesforce.

What You Will Learn

Understand how licensing, profiling, and security settings are set for users●

Perform data modeling and use Salesforce components such as workflows, approvals, validations, layouts,●

and record types to solve business problems
Get to know the reporting basics and use Salesforce analytics to build reports and dashboards●

Troubleshoot common challenges that administrators face in real-time businesses●

Get to grips with the Sales Cloud and Service Cloud features provided by the platform●

Utilize tools such as the data loader to load data into Salesforce●

Load data using an external ID and understand the importance of Excel VLOOKUP●

Get familiar with the overall administrator responsibilities for real-time applications●

In Detail

Salesforce is one of the leading platforms for developing cloud-based applications. Primarily, Salesforce is
designed for managing the sales processes of an organization, but the platform can be leveraged to develop
custom applications. It runs on the Force.com platform. With the advantage of having reduced development
costs, we can deliver applications in a very short time span. With this book, administrators will learn to
tackle a lot of things that pop up in their daily routine.

This book is a comprehensive guide that explains user management, profile management, and the basic
building blocks of an application. The book proceeds by explaining the troubleshooting skills needed for an
administrator. The best practices and disciplines of data loading are discussed in detail. The book concludes
with an overview of sales and service cloud features so that the reader is ready for the advanced
configurations of this module. By the end of the book, you will be a competent administrator who can



manage and maintain the Salesforce data of your organization successfully.
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From reader reviews:

John Harrison:

Book is usually written, printed, or outlined for everything. You can understand everything you want by a e-
book. Book has a different type. To be sure that book is important issue to bring us around the world.
Alongside that you can your reading talent was fluently. A book Salesforce Essentials for Administrators
will make you to become smarter. You can feel considerably more confidence if you can know about almost
everything. But some of you think which open or reading a book make you bored. It is not make you fun.
Why they can be thought like that? Have you seeking best book or suitable book with you?

Arturo McDaniel:

This Salesforce Essentials for Administrators book is absolutely not ordinary book, you have after that it the
world is in your hands. The benefit you will get by reading this book will be information inside this e-book
incredible fresh, you will get facts which is getting deeper an individual read a lot of information you will
get. This particular Salesforce Essentials for Administrators without we understand teach the one who
studying it become critical in imagining and analyzing. Don't end up being worry Salesforce Essentials for
Administrators can bring when you are and not make your case space or bookshelves' become full because
you can have it in the lovely laptop even cellphone. This Salesforce Essentials for Administrators having
good arrangement in word as well as layout, so you will not really feel uninterested in reading.

Emilie Lechner:

Do you certainly one of people who can't read pleasurable if the sentence chained inside straightway, hold on
guys this particular aren't like that. This Salesforce Essentials for Administrators book is readable by you
who hate the straight word style. You will find the data here are arrange for enjoyable examining experience
without leaving actually decrease the knowledge that want to supply to you. The writer involving Salesforce
Essentials for Administrators content conveys thinking easily to understand by many individuals. The printed
and e-book are not different in the content but it just different by means of it. So , do you nonetheless
thinking Salesforce Essentials for Administrators is not loveable to be your top record reading book?

Kimberley Bailey:

The actual book Salesforce Essentials for Administrators will bring one to the new experience of reading
some sort of book. The author style to explain the idea is very unique. In case you try to find new book to
learn, this book very appropriate to you. The book Salesforce Essentials for Administrators is much
recommended to you to read. You can also get the e-book from your official web site, so you can more
readily to read the book.
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