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This book explores how an understanding of organisational information culture provides the insight
necessary for the development and promotion of sound recordkeeping practices. It details an innovative
framework for analysing and assessing information culture, and indicates how to use this knowledge to
change behaviour and develop recordkeeping practices that are aligned with the specific characteristics of
any workplace. This framework addresses the widely recognised problem of improving organisation-wide
compliance with a records management programme by tackling the different aspects that make up the
organisation's information culture. Discussion of topics at each level of the framework includes strategies
and guidelines for assessment, followed by suggestions for next steps: appropriate actions and strategies to
influence behavioural change. Key topics covered include: background and context; the value accorded to
records; information preferences; language considerations and regional technological infrastructure;
information-related competencies; awareness of environmental requirements relating to records; corporate
information technology governance; trust in recordkeeping systems; bringing it all together. Archivists,
records managers and information technology specialists will find this an invaluable guide to improving their
practice and solving the 'people problem' of non-compliance with records management programmes. LIS
students taking archives and records management modules will also benefit from the application of theory
into practice. Records management and information management educators will find the ideas and
approaches discussed in this book useful to add an information culture perspective to their curricula.
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From reader reviews:

Gerald Hackler:

Information is provisions for people to get better life, information today can get by anyone from everywhere.
The information can be a knowledge or any news even a problem. What people must be consider when those
information which is within the former life are difficult to be find than now could be taking seriously which
one would work to believe or which one typically the resource are convinced. If you find the unstable
resource then you obtain it as your main information you will see huge disadvantage for you. All of those
possibilities will not happen inside you if you take Records Management and Information Culture: Tackling
the People Problem (Facet Publications (All Titles as Published)) as your daily resource information.

Alex Lynch:

Reading a book for being new life style in this season; every people loves to examine a book. When you
learn a book you can get a lot of benefit. When you read publications, you can improve your knowledge, due
to the fact book has a lot of information onto it. The information that you will get depend on what sorts of
book that you have read. If you wish to get information about your research, you can read education books,
but if you act like you want to entertain yourself look for a fiction books, such us novel, comics, in addition
to soon. The Records Management and Information Culture: Tackling the People Problem (Facet
Publications (All Titles as Published)) will give you a new experience in reading a book.

Eva Ammons:

Do you like reading a guide? Confuse to looking for your chosen book? Or your book had been rare? Why so
many issue for the book? But any people feel that they enjoy intended for reading. Some people likes reading
through, not only science book and also novel and Records Management and Information Culture: Tackling
the People Problem (Facet Publications (All Titles as Published)) as well as others sources were given
understanding for you. After you know how the fantastic a book, you feel wish to read more and more.
Science reserve was created for teacher or even students especially. Those publications are helping them to
add their knowledge. In other case, beside science reserve, any other book likes Records Management and
Information Culture: Tackling the People Problem (Facet Publications (All Titles as Published)) to make
your spare time a lot more colorful. Many types of book like this.

Amanda Kline:

Reading a book make you to get more knowledge from this. You can take knowledge and information from
the book. Book is composed or printed or highlighted from each source this filled update of news. In this
modern era like today, many ways to get information are available for anyone. From media social including
newspaper, magazines, science guide, encyclopedia, reference book, fresh and comic. You can add your
understanding by that book. Ready to spend your spare time to spread out your book? Or just searching for
the Records Management and Information Culture: Tackling the People Problem (Facet Publications (All



Titles as Published)) when you essential it?
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